Obecné obchodni podminky poskytovani cateringovych sluzeb v hale 02 universum y) universum

Below you will find the English version of the Terms and Conditions.
1. PREDMET

Pfredmétem zavazku Bestsport, a.s. (dale jen ,Prodavajici”), je na zdkladé Objednavky klienta (dale jen ,Kupujici“), kterou Prodavajici potvrdil, nebo mimo rezim Objednavky na zakladé zvlastni dohody stran (déle jen
,Smlouva“), poskytnout kupujicimu cateringové sluzby v rozsahu sjednaného druhu a skladby, a to za cenu, stanovenou Prodavajicim s ohledem na Objednavku, popt. Smlouvu. V pfipadé rezZimu  Objednavky Kupujici cenu v dobé ucinéni
Objednavky zna.

2. PLATBY

2.1. Kupujici zaplati za objednané Zbozi a poskytnuté Sluzby plnou vysi sjednané ceny, a to formou a zpUsobem dle dohody obsazené ve Smlouvé, nebo v reZimu Objednavky. Kupujici je povinen pisemné potvrdit

Prodavajicimu Objednavku (véetné findlniho menu a poctu hostu), a to nejpozdéji 30 dnil pred zaéatkem cateringové akce. V ndvaznosti na to bude vystavena zalohova faktura za podminek stanovenych déle v téch podminkach
a Smlouvé. Kupujici bere na védomi, Ze v pfipadé, nebude-li finalni znéni Objednavky pisemné potvrzeno Prodavajicimu minimalné 30 dn(l pfed za¢atkem cateringové akce, nemusi byt objednané sluzby realizovény ze strany Prodavajiciho tak, jak
Kupujici uvedl v Objednavce a jejim pfipadném nasledném upresnéni.

2.2. Cena obsazena ve Smlouvé nebo v rezimu Objednavky je, pokud neni stanoveno jinak, vzdy cenou s DPH.

2.3. Kupujici je povinen Prodavajicimu uhradit 90 % z celkové ceny objednaného ZbozZi a Sluzeb, a to nejpozdéji 14 dni pred zacatkem cateringové akce, pokud neni ve Smlouvé nebo Objednavce uvedeno jinak.
V pripadé, Ze Smlouva stanovuje sjednani Zbozi a SluZzeb v dobé kratsi, nez 14 dni pred akci, je Kupujici ¢ast ceny v této vySi povinen Prodavajicimu uhradit bezprostfedné po nabyti ucinnosti ujednani ve
Smlouvé. V pfipadé, Ze Objedndvka je akceptovana v dobé kratsi, nez 14 dni pred akci, je Kupujici ¢ast ceny v této vysi povinen Prodavajicimu uhradit bezprostifedné po akceptaci Objednavky.

2.4, Neni-li dohodnuto jinak, je splatnost faktury 14 dni od data jejiho vystaveni. Vystavena je nejdfive po datu, jeZ se cateringova akce uskutecnila, nebo uskutecnit méla.

2.5 Nezaplati-li Kupujici v souladu se Smlouvou nebo Objednavkou, je Proddvajici opravnén uplatnit vi¢i Kupujicimu narok na uhradu smluvniho uUroku z prodleni ve vysi 0,05% z dluzné castky za kazdy den
prodleni.

3. CENA

3.1. Cena za poskytované cateringové sluzby je vidy uvedena ve Smlouvé, nebo v oznameni o akceptaci Objedndvky ze strany Prodavajiciho.

3.2. Ceny za navic (nad ramec Smlouvy ¢i Objednavky) objednané cateringové sluzby budou pisemné sjedndny a vycisleny separatné a oboje budou Kupujicim stvrzeny ihned po skonéeni cateringové akce.

3.3. Infla¢ni dolozka. Cenova nabidka na sluzby cateringu (déle jen "nabidka cateringu") je platna 6 mésicl od jejiho doruéeni Kupujicimu. V pfipadé, Ze od ucinéni nabidky cateringu do dne realizace této sluzby uplyne doba delsi

nei 6 mésictl, mdze byt cena nabidky cateringu Prodavajicim procentudlné navysena o vysi inflace, a to nasledujicim zplisobem: pokud dojde ke zvy3eni Indexu spotiebitelskych cen, zvefejfiovaného Ceskym statistickym Gradem (déle jen ,,CSU“),
mdzZe byt cena nabidky cateringu oproti ptvodni cené nabidky cateringu zvysena Prodévajicim o tolik procent, o kolik se zvysil meziro¢ni index cen uvedeny vyse, vyhlasovany po 1.1. pfislusného roku, a to za vSechny kalendarni roky, za které byl
meziro&ni index cen od ucinéni nabidky cateringu ze strany CSU takto vyhldgen. Pokud ji# tato statistika nebude zvefejfiovdna nebo pokud bude CSU zruien nebo nahrazen jinym statistickym Gfadem (napF. Eurostatem), zvy3eni ceny nabidky
cateringu bude sledovat podobné statistiky nahrazujiciho Gfadu. Prodavajici o takovémto navyseni ceny nabidky cateringu informuje Kupujiciho. Zména ceny nabidky cateringu v souladu s touto inflacni dolozkou nezaklada pravo Kupujiciho od
objednavky této sluzby odstoupit.
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4, ZMENA OBJEDNAVKY

4.1 Kupujici je opravnén ménit obsah menu nejpozdéji 10 pracovnich dni pred zacatkem cateringové akce. V pripadé jakychkoliv zmén co do obsahu Objednavky je Prodavajici opravnén po Kupujicim
pozadovat Uhradu poplatku, jehoZ vyse je zavisla na rozsahu zmén Objednavky. Ustanoveni zejm. ¢l. 2 odst. 1 téchto podminek neni timto ujednanim dotceno.

4.2, Kupuijici je za podminek stanovenych v téchto podminkach opradvnén ménit pocet osob, pro které Kupujici objednava cateringové sluzby v rozsahu Objednavky. Zmény poctu osob jsou viak mozné vylucné
za nasledujicich podminek:

- nejpozdéji 30 dni pred zacatkem cateringové akce je mozné ménit poCty osob v fadech stovek hostl
- nejpozdéji 14 dni pred zac¢atkem cateringové akce (véetné) je mozné ménit poCty osob v fadech desitek hostd
- méné nezZ 14 dni pred zacatkem cateringové akce je mozné ménit poCty v fadech jednotek hostl

Zména poctu osob, pro které Kupujici objednava cateringové sluzby, je beze zmény ceny mozna nejpozdéji 7 pracovnich dni pied zacatkem cateringové akce. Navyseni poctu osob, pro které Kupujici
cateringové sluzby objedndva, v dobé kratsi neZ 7 pracovnich dni pred zaatkem cateringové akce je mozné za soucasného doplaceni jednorazového poplatku ve vysi 20 % z ceny cateringovych sluzeb za osobu. Pro zamezeni
pochybnosti smluvni strany sjedndvaji, Ze pocet, o kolik se zvysi pocet osob, pro které Kupujici objedndva cateringové sluzby, je pro vysi poplatku, ktery ma byt za toto zvyseni zaplacen, irelevantni. Vyse poplatku je stanovena fixné. Snizeni
poctu osob, pro které Kupujici objedndva cateringové sluzby, se fidi storno podminkami uvedenymi v ¢l. 5 téchto podminek.

5. STORNO PODMINKY
5.1. Konkrétni zplsob provedeni Sluzeb bude dohodnut mezi Prodavajicim a Kupujicim ve Smlouvé, nebo pro kazdou Objednavku v jejim rezimu.
5.2. Pokud Kupujici zrusi potvrzenou Objednavku (nebo objednavku dle Smlouvy) ve Ih(té kratsi, nez 72 hodin pred zacatkem cateringové akce, je Proddavajici opravnén uplatnit vac¢i Kupujicimu smluvni pokutu ve vysi 100 %

z celkové ceny objednaného Zbozi a Sluzeb.

5.3. Pokud Kupujici zrusi potvrzenou Objednavku (nebo objednavku dle Smlouvy) ve |h(té kratSi, nez 168 hodin a delSi neZz 72 hodin pred zacatkem cateringové akce, je Prodavajici opravnén uplatnit vUci
Kupujicimu smluvni pokutu ve vysi 70 % z celkové ceny objednaného Zbozi a Sluzeb.

5.4. Pokud Kupujici zrusi potvrzenou Objednavku (nebo objedndvku dle Smlouvy) ve |h(té kratSi, nez 336 hodin a delsi nez 168 hodin pred zacdtkem cateringové akce, je Prodavajici opravnén uplatnit vici
Kupujicimu smluvni pokutu ve vysi 50 % z celkové ceny objednaného Zboii a Sluzeb.

5.5. Pokud Kupujici zrusi potvrzenou Objedndvku (nebo objednavku dle Smlouvy) ve Ih(té kratsi, nez 30 kalendaFnich dnt (véetné) a delSi nez 336 hodin pred zacatkem cateringové akce, je Prodavajici oprdvnén uplatnit vaci
Kupujicimu smluvni pokutu ve vysi 30 % z celkové ceny objednaného Zbozi a Sluzeb.

5.6. Smluvni pokuta je splatnd do 10ti dnli ode dne jejiho uplatnéni. Smluvni strany ujednaly, Ze v pfipadé Uhrady zdlohové platby na ucet Prodévajiciho dle ¢l. 2.3 téchto podminek ¢i Smlouvy ¢i Objednévky, je
Proddvajici opravnén zapodist jednostranné tuto platbu na dhradu smluvni pokuty co do vyse, v jaké se prekryvaji.
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Proddvajici je oprdvnén v pfipadé nutné potreby zménit jednostranné rozsah skladby objednanych sluzeb, a to co do skladby dil¢éich menu, ovSsem tak, aby kvalita objednanych sluzeb byla zachovéana. Kupujici bude

6. PRAVO PRODAVAIJICIHO

na tuto skute¢nost upozornén.
7. REKLAMACE

7.1. Kupujici je povinen v pripadé potifeby reklamace dodaného Zbozi ¢i poskytovanych Sluzeb, ucinit tak okamzité na misté po zjisténi dlvodu reklamace, a to pisemné, nejpozdéji vSsak do 24 hodin od dodani Zbozi ¢i
poskytnutych sluzeb. Reklamace k vyrobkdim oznacenym a ur¢enym pro okamzitou spotrebu, tj. podléhajici rychlé zkaze (teplé a studené pokrmy, masné a lahGdkarské vyrobky, zeleninové a ovocné saldty, cukrarské vyrobky,
rozlévané napoje — bez oznaceni vyrobcem ,lhGtou spotfeby”), je nutné uplatnit bud pfed zahajenim, nebo v pribéhu konzumace, a to nejpozdéji do spotfebovani 70% jidla v pfipadech, kdy je mozZné to takto urcit, nikoliv tedy az v
okamziku, kdy ze zbyvajici ¢asti pokrmu nebo napoje jiz nelze objektivné posoudit opravnénost reklamace.

7.2. Pokud v predmétnych prostorach dojde k mimoradné udalosti (4jmé), zavinéné Objednavatelem (Kupujicim) nebo lidmi, ktefi jsou hosty (klienti) Objednavatele (Kupujiciho), odpovida Objednavatel (Kupujici) za
vzniklou Skodu viem poskozenym.

8. OBCHODNi PODMIiNKY

Tyto obchodni podminky jsou vzidy nedilnou soucasti Smlouvy ¢i Objednédvky o poskytovani cateringovych sluzeb.
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General terms and conditions for the provision of catering services in the 02 universum 2 U n IVG TSU m

1. SUBJECT

The object of the obligation of Bestsport, a.s. (hereinafter referred to as "Seller") is to provide the client with catering services of the agreed type and composition, based on the Order of the Client (the client hereinafter
referred to as "Buyer") confirmed by the Seller, or outside the Order regime based on a special agreement of the parties (hereinafter referred to as "Contract"), at the price set by the eller with respect to the Order or Contract. In the case of the
Order regime, the Buyer knows the price at the time of placing the Order.

2. PAYMENTS

2.1 The Buyer shall pay for the ordered Goods and the Services provided the full amount of the agreed price, in the form and manner as agreed in the Contract or in the Order regime. The Buyer is obliged to confirm the Order
(including the final menu and number of guests) in writing to the Seller no later than 30 days before the start of the catering event. An advance invoice will be issued thereafter on the terms and conditions set out in these terms and conditions
and the Contract. The Buyer acknowledges that if the final version of the Order is not confirmed in writing to the Seller at least 30 days prior to the commencement of the catering event, the services ordered may not be performed by the Seller
as specified by the Buyer in the Order and any subsequent clarification thereof.

2.2 The price contained in the Contract or in the Order is, unless otherwise specified, shall always be the price including VAT.

2.3 The Buyer shall pay to the Seller 90% of the total price of the ordered Goods and Services, no later than 14 days before the start of the Catering Event, unless otherwise specified in the Contract or Order. In the event that the
Contract provides for the arrangement of the Goods and Services in less than 14 days prior to the event, the Buyer shall pay to the Seller a part of the price in this amount immediately after the arrangement in the Contract becomes effective. In
the event that the Order is accepted less than 14 days before the event, the Buyer shall pay to the Seller the part of the price in this amount immediately after the Order is accepted.

2.4 Unless otherwise agreed, the invoice is due 14 days from the date of issue. It shall be issued no earlier than the date on which the Catering Event took place or was due to take place.

2.5 If the Buyer fails to pay in accordance with the Contract or the Order, the Seller shall be entitled to claim contractual default interest against the Buyer at the rate of 0.05% of the due amount for each day of delay.

3. PRICE

3.1 The price for the catering services provided is always specified in the Contract or in the Seller's notice of acceptance of the Order.

3.2 Prices for additional (over and above the Contract or Order) catering services ordered will be agreed in writing and quantified separately and both will be confirmed by the Buyer immediately after the catering event.
3.3 Inflation clause. The quotation for catering services (hereinafter referred to as the "Catering Quotation") shall be valid for 6 months from delivery of the Cate

case when a period of more than 6 months elapses between the date of the Catering Quotation and the date of the performance of the catering service, the price of the catering service may be increased by the Seller by the

percentage of inflation, as follows: if the Consumer Price Index published by the Czech Statistical Office (hereinafter referred to as the "CSO") increases, the price of the catering service may be increased by the Seller by the
same percentage as the annual price index referred to above (published after every 1st January) increased - for all calendar years for which the annual price index has been so announced by the CSO since the Catering Quotation was made. If
these statistics are no longer published or if the CSO is abolished or replaced by another statistical office (e.g. Eurostat), the increase in the price of the catering service will follow similar statistics of the replacing office. The Seller shall inform the
Buyer of such an increase in the price of the catering service. A change in the price of the catering offer in accordance with this inflation clause shall not give the Buyer the right to cancel the order for this service.
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4. CHANGE OF ORDER

4.1 The Buyer is entitled to change the content of the menu at least 10 working days before the start of the catering event. In the event of any changes to the contents of the Order, the Seller shall be entitled
to require the Buyer to pay a fee, the amount of which depends on the extent of the changes to the Order. The provisions of Article 2 paragraph 1 of these Terms and Conditions shall not be affected by this agreement.

4.2 The Buyer is entitled to change the number of persons for whom the Buyer orders catering services within the scope of the Order, subject to the conditions set out in these Terms and Conditions. However,
changes in the number of persons are possible only under the following conditions:

- no later than 30 days prior to the start of the catering event it is possible to change the number of people in the order of hundreds of guests
- no later than 14 days before the start of the catering event (inclusive) it is possible to change the number of persons in the order of tens of guests
- less than 14 days before the start of the catering event, it is possible to change the number of guests in the order of units

Changing the number of persons for whom the Buyer orders catering services is possible without any price change no later than 7 working days before the start of the catering event. An increase in the

number of persons for whom the Buyer orders catering services in less than 7 working days before the start of the catering event is possible with a one-off fee of 20% of the price of the catering services per person. For the
avoidance of doubt, the Parties agree that the number by which the number of persons for whom the Buyer orders the catering services increases is irrelevant to the amount of the fee to be paid for such increase. The amount of the fee is
fixed. Any reduction in the number of persons for whom the Buyer orders catering services shall be subject to the cancellation terms set out in clause 5 of these Terms and conditions.

5. CANCELLATION CONDITIONS
5.1 The specific manner of performance of the Services shall be agreed between the Seller and the Buyer in the Contract or, for each Order, in its terms.
5.2 If the Buyer cancels a confirmed Order (or an order under the Contract) within less than 72 hours before the start of the catering event, the Seller shall be entitled to apply a contractual penalty to the Buyer in the amount of

100% of the total price of the Goods and Services ordered.

5.3 If the Buyer cancels a confirmed Order (or an order under the Contract) within a period of less than 168 hours and more than 72 hours before the start of the catering event, the Seller shall be entitled to apply to the Buyer a
contractual penalty of 70% of the total price of the Goods and Services ordered.

5.4 If the Buyer cancels a confirmed Order (or an order under the Contract) within a period of less than 336 hours and more than 168 hours before the start of the catering event, the Seller shall be entitled to apply to the Buyer
a contractual penalty of 50% of the total price of the Goods and Services ordered.

5.5 If the Buyer cancels a confirmed Order (or an order under the Contract) in less than 30 calendar days (inclusive) and more than 336 hours before the start of the catering event, the Seller shall be entitled to apply to the
Buyer a contractual penalty of 30% of the total price of the Goods and Services ordered.

5.6 The contractual penalty is payable within 10 days from the date of its application. The Parties have agreed that in the event of payment of an advance payment to the Seller's account pursuant to Article 2.3 of these
Conditions or the Contract or the Order, the Seller shall be entitled to unilaterally set off such payment against payment of the contractual penalty to the extent to which they overlap.
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6. SELLER'S RIGHT

The Seller shall be entitled to unilaterally change the type and composition of the ordered services in terms of the composition of the sub-menus if necessary, however, so that the quality
of the ordered services is maintained. The Buyer shall be notified of this fact.

7. COMPLAINTS

7.1 If the Buyer needs to make a complaint about the Goods delivered or the Services provided, the Buyer must do so immediately on the spot after the reason for the complaint has been established, in writing, but
no later than 24 hours after delivery of the Goods or the Services provided. Complaints about products marked and intended for immediate consumption, i.e. perishable food (hot and cold meals, meat and deli products, vegetable
and fruit salads, confectionery, bottled drinks - without a manufacturer's "best before" date) must be claimed either before or during consumption, and at the latest before 70% of the meal has been consumed, where this can be
determined, and not after the remaining part of the meal or drink has been ¢ onsumed, i.e. when the validity of the claim can no longer be objectively assessed.

7.2 If an incident (injury or damage) occurs in the premises in question, caused by the Customer (Buyer) or people who are guests (clients) of the Customer (Buyer), the Customer (Buyer) is liable for the damage to all
the victims.
8. TERMS AND CONDITIONS

These Terms and Conditions are always an integral part of the Contract or Order for the provision of catering services.
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